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Linguistic and affective needs of heritage Spanish
speakers from two wuniversities 1n Chiba Japan.
Problems they face. Recommendations for Chiba

Municipality.

Veri Farina Becskil!??

Summary

The purpose of this section is to inform about the educational and
affective needs that two university students with Hispanic roots
have faced throughout their student life in Japan. Through an
interview with the two students, it has been possible to compile
common and uncommon elements that have hindered their education,
Japanese and Spanish proficiency, communication with their
families, social life and the formation of their identity within
Japanese society. From this compilation, summarized in a
comparative table, the value of considering the affective aspect and
the knowledge of the profile of university students with Hispanic
roots in Japan, in this case in the prefecture of Chiba, is
highlighted. In addition, suggestions and proposals are made that
we would like to be considered when elaborating programs or
projects that we hope will serve to support heritage Spanish

speakers in this prefecture.

125 Specially Appointed Associate Professor, Department of Spanish and
Portuguese, Faculty of Foreign Languages, Kanda University of

International Studies
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1. Spanish as a heritage language and heritage Spanish
speakers in Japan

In the context of Japan, Spanish as a heritage language
refers to the Spanish acquired by the children of Nikkei or non-
Nikkei Spanish-speaking immigrants, as well as those of mixed
Japanese-Hispanic marriages, who typically learn Spanish from
their parents in Japan. Spanish in this context becomes a
language of use limited to the context of the home, and in some
cases, in the Spanish-speaking community in some specific
regions of Japan where a higher concentration of Spanish
speakers has been attracted for work purposes.

The term "heritage Spanish speakers" is a multifaceted
concept, with varying characteristics depending on factors such
as birthplace, education, and the speaker's relationship to
Japanese culture. These individuals may be born in Japan, or
they may be immigrants, and they may or may not have received
an education in Japan from a young age, or in the country of
heritage. The challenge in defining this term lies in the
diversity of 1its characteristics, as each heritage speaker
exhibits a unique blend of characteristics influenced by their
individual background and the specific nuances of their
relationship to Japan. In essence, it can be stated that heritage
Spanish speakers in Japan are children (immigrant or non-
immigrant) of one or both immigrant parents (Nikkei-Hispanic
or simply Hispanic) in Japan who are exposed to Spanish at
home (to varying extents) as their primary language, which is
different from the language of the <country where they
immigrated, Japan. As these individuals start formal education
in the receiving mnation, they typically exhibit superior

proficiency 1in its language, with their oral and listening
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abilities frequently surpassing their reading and writing skills.

In other words, heritage speakers born in Japan may be
fluent in Japanese, but not in Spanish. Those born in a Spanish-
speaking country, but who have come to Japan at a very young
age, may stop developing Spanish when they enter school, and
from that point on, they may only understand it and not be able
to speak it. Those who were born abroad, but have come to Japan
since they were about eight or nine years old, having gone to
school in their country of origin, can speak, read, write and
understand Spanish to a certain extent or very well. They learn
Japanese in school, but their level of proficiency in both
languages throughout their school life has not been determined.
These are just a few examples of the context and different
profiles of heritage Spanish speakers in Japan.

We have emphasized the former explanation because we
consider that heritage speakers cannot all be put under one
'label' of 'heritage speaker' and served by one educational
strategy for all. They have grown up in different Hispanic-
Japanese contexts, with different amounts and quality of input
for both languages. There may even be differences between
6

generations in the same family'?®. The best approach could be

126 Carreira, M. (2003). Profiles of SNS Students in the Twenty-first
Century,. Pedagogical Implications of the Changing Demographics and
Status of U.S.Hispanics. In A. Roca, & C. Colombi, Mi lengua, Spanish
as a Heritage Language in the United States. Georgetown University
Press.

Farina, V. (2021). Perfil de los Estudiantes de Espafiol de Herencia
de KUIS: Importancia para la Elaboracién de materiales didacticos.

Instituto de Inverstigacion de Educacion de Idiomas de la Universidad
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to provide them with the attention they need to develop and
maintain both their heritage language and Japanese. The
ultimate goal is for them to cultivate a healthy identity within
the Hispanic-Japanese context, whether at home, in school, or
broader society. To achieve this common goal, we need to
consider the diverse backgrounds of the students, as they will
have different needs.

The two Spanish-speaking university students who assisted
in the surveys and interview presented very different contexts
in their linguistic and educational history in general. Notably,
both students had successfully enrolled in university in Japan,
a fact that is particularly challenging and often unattainable,
especially for many Nikkei Hispanic-Japanese individuals who
have been raised or born in Japan, and who represent the
majority of the Hispanic-Japanese population in Japan. Survey
data will be presented to elucidate their profiles and understand
their common and particular needs despite the differences in
context. It is hoped that this will serve to exemplify the
importance of studying their profiles, not to elaborate
unnecessary classifications of “types” of heritage Spanish
speakers, but to be aware of the diverse contexts of acquisition

and provide them with informed and effective support.

2. Bilingualism of heritage Spanish speakers and their
education in Japan
The heritage speakers present at universities are typically
young people who have been exposed to two (perhaps more)

languages and cultures from an early age. This exposure can

de Estudios Internacionales de Kanda, 93-123.

245



happen simultaneously'?’ or sequentially'?®, and in an ideal
situation, this bilingualism would be balanced. However,
depending on the quantity and quality of the input received in
both languages (the context of acquisition), the mastery of these
two languages may become unbalanced or only receptive'?’? in
the language with the lesser input, which is wusually the
immigrant language. It is important to note that either of the
two languages, in this case both Japanese and Spanish, may have
passed through the “immigrant” context and have been “heritage
language” if the families have resided in both Japan and in the
Hispanic country of heritage or another Spanish speaking
country. Consequently, this may have an impact on the child's
or young person's proficiency in both languages.

According to De Houwer'?’, in an interview “... in a
bilingual environment, it is possible that only one person is the

‘carrier’ of a particular language. If that person does not speak

127 Simultaneous bilingualism is defined as the condition in which

children acquire two languages concurrently through exposure to both
languages within the family environment from birth. [De Houwer, A.
(2009). Bilingual First Language Acquisition. Multilingual Matters;
Montrul, S. (2013). El bilingiiismo en el mundo hispanohablante.]

128 Sequential bilingualism is defined as the acquisition of two
languages from an early age in a chronologically continuous manner. (De
Houwer, 2009; Montrul, 2013)

129 They understand, but cannot express themselves in words.

130 De Houwer, A. (2005). Bilingiiismo: una entrevista con Annick De
Houwer. ReVEL.Vol.3,n.5. Retrieved from

http://www.revel.inf.br/files/entrevistas/revel 5 entrevista annick de

_houwer _esp.pdf
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much with the child, the child will have much less opportunity
to acquire that language (...) In learning to speak, children need
a prolonged exposure to the language and ample opportunities
for verbal interaction to facilitate language acquisition (...).”
This conclusion is very important in that it clarifies that the
real problem is not that the child is exposed to two languages
simultaneously, but rather the lack of input received in either
or both languages.

Therefore, in cases where the heritage language input in the
family is limited, as in situations where both parents are
Spanish speakers and engaged in full-time employment, they are
unable to allocate sufficient time and effort to their children's
linguistic development in Spanish at home. This affects the
children's communication with both parents. In the case of these
heritage Spanish speakers, once they begin attending school,
they encounter significant challenges in communicating in both
Spanish and Japanese, thus complicating the communication
between the child, the home, and the school.

Heritage students who are not fluent enough in both
Japanese and Spanish often face challenges in their schools.
These students may have trouble defending themselves in
Japanese against things that happen to them with other
classmates (including bullying). This includes dealing with
cultural misunderstandings with teachers and classmates. On the
other hand, they can't speak about their problems in school at
home because they are not fluent enough in Spanish either. In
class, they might not know how to ask questions to the teachers
because ‘they don't know what they don't understand”. There
are cultural aspects of Japanese society that children usually

learn at home with their parents, and heritage students just
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don’t know them. This makes them unsure of themselves, not
knowing how to ask teachers for help in class. If teachers at
school don't understand this situation, they won't know how to
help them.

All that has been described so far is necessary as a preamble
to the topic of teaching heritage Spanish at the university level.
Since most of the few students of heritage Spanish who go on
to study at the university level have not experienced a situation
favorable to the maintenance of the heritage language, once they
arrive at the university level, the teacher must begin by
addressing basic grammatical, vocabulary, affective, identity,
academic, literacy development or oral expression deficiencies,

etc.!3!

. Instead, at the university level, it should be possible to
develop their critical capacity in Spanish through the analysis
of current topics and of interest to the students, through a
modern and current approach that is closer to the teaching of
Language Arts '*? that allows them to develop at the

professional level as well. This situation is very well reflected

in the interview with Student A (see table, section 16).

3. Current knowledge of the situation of heritage Spanish
speakers in Japan
In Japan, it is not yet known exactly how many students

have Spanish as their heritage language. There is no formal

131 Matsui, K. & Farina, V. (2020). La ensefianza del espafiol como

lengua de herencia a nivel universitario en Japo6én: un proyecto y un
desafio. Studies in Linguistics and Language Taeching, 31, 1-33.
132 Potowski, K. (2015). Fundamentos de la ensefianza del espaiiol a

hispanohablantes en los EE.UU. Arco/Libros, S.L.
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research that considers how many are in school and how
proficient these students are in both Japanese and Spanish (or
any other heritage language they may have according to their
family historical context). Many of these students have not
received support or guidance during their schooling, not only
to maintain their heritage language, to know their level of
understanding and proficiency in Japanese in order to advance
to university studies, but also to understand and cope with the
difficulties they have had to go throughout their education, and
thus avoid dropping out of school.

The challenges faced by these students are varied and
include the following, although not all are the same for all

students with Spanish as their heritage language:

a. The absence of compulsory education for foreign children
in Japan, resulting in their non-participation in school.

b. Schooling, but not understanding the Japanese language
well and dropping out of school.

c. Not learning Japanese or Spanish well due to lack of
adequate support in both languages.

d. The lack of understanding by schools regarding the needs
and challenges faced by these students.

e. The process of assimilating into Japanese society through
education that can result in the rejection or forgetfulness
of one's original language and roots, which can hinder
communication with parents in the heritage language.

f. Not understanding well who they are in terms of their

identity.

In addition, many parents do not know how to maintain their
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children's heritage language. Others think that English and
Japanese are more important, taking away the advantage of

acquiring Spanish at home.

4. Research questions
The following inquiries are posited:

a. Do the problems of the Spanish heritage students
encountered during their schooling in Japan correspond
to each other?

b. Are their linguistic and affective perceptions of learning
Japanese and maintaining Spanish as a heritage language
analogous?

c. Do they report similar shortcomings in learning Japanese

and their heritage language?

5. Objectives

- To inform and make the municipality, society and teachers
aware of the problems and needs of heritage Spanish speakers
at the university level.

- To facilitate the creation of appropriate support programs for
Spanish heritage speakers at the different stages of their

education.

6. Method

In order to respond to the research questions, the profiles
of two volunteer university students who have Spanish as their
heritage language were determined through a survey and an
interview. The same interview was used for the two university
students, who attend different universities. Their personal

information will not be disclosed to protect their privacy and
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personal data. They will be referred to as: Student A and
Student B.

First, the necessary data will be extracted from each case
to create a contrastive table with their profiles according to the
context of each individual case. We consider that this approach
will facilitate a more comprehensive understanding of the
challenges faced by each case, considering their unique
contexts. While the sample size is limited, the findings align
with other studies in the field, as evidenced by the research
works of Shintani et al. (2022)'**, Matsui & Farina (2020)"'**,

etc.

7. Profile of heritage Spanish speakers: Student A and

Student B: comparative table

Next, we will place in parallel the answers of the two
students interviewed and take the most relevant information to
analyze it. In this way we will present the academic, linguistic
and affective evolution of each student. For the analysis we will
add information taken from the interviews.

The initial segment of the table below illustrates the family
context of each student. This provides a foundation for
extracting various aspects that have defined their linguistic
proficiency and affective deficiencies, which have contributed

to the formation of their identity. Subsequently, the data is

133 Shintani, R., Takabatake, R., & Takayama, P. (2022). Estrategias
lingiiisticas familiares en la ensefianza del espafiol como lengua de
herencia en Japén. Journal of Foreign Language Education of Keio

University, 23-45.

134 Tdem.

251



analyzed in relation to the education they have received and
their level of exposure (input) to both Japanese and Spanish.
This facilitates comprehension of the factors that contribute to
the status of these heritage speakers as balanced bilinguals or

not.
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STUDENT STUDENT B

1. PERSONAL
First name
Middle name
Paternal family name
Maternal family name
2.AGE

3. PLACE OF BIRTH

4. AGE CAME TO JAPAN
5. NATIONALITY

Student

Maternal famil
Mother

Grandmother
Grandfather
Paternal family:

Father

Grandmother
Grandfather

6. PERSONAL DATA
AFTER BECOMING A
JAPANESE CITIZEN.

First name

Middle name
Paternal family name
Maternal family name

7. CONTACT WITH
RELATIVES IN THE
SPANISH SPEAKING
COUNTRY

8. HASLIVED IN/
VISITED THE COUNTRY
OF HERITAGE

9. HAS STUDIED IN THE
COUNTRY OF
HERITAGE

10. ARE THERE ANY
HISPANICS WHERE
S(HE) LIVES?

Socializes with them
11.LANGUAGES

SPOKEN AT HOME:

The family together

'With mother

‘With father

TABLE. PROFILE OF TWO
SPANISH HERITAGE
SPEAKERS

20
Japan
/

Nationalized Japanese at 19 years
old

Nikkei, born in Peru.Understands
Japanese, but cannot speak it

Japanese-Peruvian Nikkei
Japanese. Lived in Peru.

Peruvian. Does not understand or
speak Japanese

Peruvian.
Peruvian

Yes
Japan admits only one name
Japan admits only one family name

Kept it because it is Japanese and it
is easier to do the paperwork.

‘When the father talks to them on
the phone.

Visited Peru 1 time. Age 6 years
old.

Attended Kindergarden. Age 6
years old.

Yes, and many other foreigners

Not very much

Spanish and Japanese

Now, Spanish. Mixes with
Japanese when not knowing a
Spanish word.

Spanish and easy-slowly Japanese

At first she couldn't communicate
with him. Now she can
communicate a bit better because

she has studied Spanish.

‘With older siblings

They speak more Japanese because
they have children who only speak

Japanese.

‘With younger siblings
12.EDUCATION
In Spanish

In Japanese:
Kinder
Primary School

Junior high school

High School
13.JAPANESE
LANGUAGE SUPPORT

The municipality

The school

Not formal education. But she has
studied Spanish in some schools
and in AJAPE.

Yes

Yes

Yes
Yes

Yes, they are prepared because
there are many foreigners where
she lives

From junior high school onwards,
no. Has sought support from
AJAPE.

21
El Salvador
2 years old

Salvadoran

Japanese. Born in Japan. Speaks
Japanese and Spanish.

Japanese
Japanese

Salvadoran. Learned Japanese, but
struggles with kanji.

Salvadoran
Salvadoran

Not applicable

Yes. With family and friends.

Yes. Lived and studied there

Yes, from second grade of primary
school. Finished junior high school
in El Salvador.

Not many.

Not very much

Spanish and Japanese

They mix Spanish and Japanese.

In Japanese

It depends on the country they are
in. In Japan they speak more
Japanese and in El Salvador they
speak more Spanish.

They speak mixed. But deeper
issues in Japanese and to annoy, in
Spanish..

Yes, at school in El Salvador.
Primary and junior high school.

No
Yes, in Japan up to the second
grade.

No.
Yes

He received support from his
basketball coach, both with the
language and on an emotional
level. But there was also Active
School at high school. And
Japanese lessons on Thursdays, but
they didn't help him much.
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The family

Other

The homework

Orientation for entrance
exams

14. SUPPORT FOR
PARENTS AT SCHOOL

15.0PPORTUNITIES TO
MAINTAIN HERITAGE
SPANISH IN JAPAN

16.THE UNIVERSITY
Specialty

Japanese language support

Opportunities to study
Spanish

17.AFFECTIVE
COUNSELLING IN
JAPAN

18.IDENTITY

Parents could not get involved in
studies because they cannot speak
Japanese well. A little bit her elder
sister.

/

1 didn't understand the tasks. I
didn't do them.

Little in school. Neither she nor her
parents knew anything about upper
secondary school or university
options because they were
foreigners. She found out about
upper secondary school through a
friend. She found guidance at
AJAPE to apply to university.

A little bit in the primary schools.
They gave out the newsletters in
Spanish, they provided translators
for the parent-teacher meeting, but
then they stopped at the high
school.

During primary school she studied
Spanish for 1 year in a course until
it was closed. Then she has looked
for courses on her own because she
‘wanted to communicate better with
her parents. In high school there
‘was Spanish, but she was not
allowed to participate because her

nts are Peruvian. Then she
found support in AJAPE.

Nursing

She needs it. She has to work hard
to study in Japanese. Her
classmates and sometimes her
teachers help her. But the exams
are difficult.

No. And she needs nursing books
in Spanish. She can't find them at
the university. She wants to help
Spanish speakers in hospitals.

her parents and teachers about her
difficulties, but she couldn't
because of the language. She also
did not want to go to school when
she was discriminated against by
her classmates, but she could not
tell her mother.

She was born and raised in Japan,
but she is not considered Japanese.
She became a naturalised Japanese
citizen. Now when they tell her she
is a foreigner, she shows her
Japanese passport and they respect
her. She feels free. Her
grandfather is Japanese and her
parents are Peruvian and she feels
good like that. She helps the
children of immigrants with
Japanese.

He received the most support from
his Japanese mother. More than at
school.

Free School

/

En el koko habia informacién sobre
las unievrsidades. Tenian
convenios con varias
universidades. Eso lo ayud6 a él a
entrar a la universidad.

His mother is Japanese and had
access to information in Japanese
and background knowledge
because Japan is her country.

He hasn't. He keeps it at home. He
wishes he had had a place to study
Spanish and meet people like him.

International Relations

No le hace falta por ahora.

He would have liked to have
someone to speak Spanish with,
friends etc.

No. He didn't need to. But he
needed to socialise with kids like
him in Japan. In El Salvador the
kids are used to multiculturalism
and in Japan not so much.

He says he is half Japanese and
half Salvadoran. What he finds
‘most difficult about Japan is the
culture and the way of thinking.
Perhaps he is more Salvadoran than
Japanese, but being in Japan makes
him a bit calmer.



7.1. Family and linguistic background
First, Student A and Student B are contemporaries in age.
However, their linguistic background is considerably different.

Student A is discussed first, followed by Student B.

a. Student A.

Student A was born, raised, and educated primarily in Japan.
She has visited Peru only once, at the age of six. Student A has
encountered challenges in her learning of both Spanish and
Japanese. She reports difficulties in communicating with her
family, particularly with her father, who does not speak
Japanese. Her mother, on the other hand, can speak some basic
Japanese.

Student A is an unbalanced bilingual student who has sought
to maintain her Spanish throughout her studies, encountering
various problems until she finally found the necessary support
at AJAPE'?°, where she was not only able to study Spanish, but
was also guided to find universities to study at. Let's see what
difficulties she has had. Her dialogs are translated trying to
keep her original Spanish way of speaking.

Student A's linguistic development is characterized by

early exposure to Spanish at home, followed by Japanese from

135 Asociacion Japonés Peruana para la Integracidon (Japanese Peruvian
Association for Integration). Founded by the Peruvian Nikkei community
in Japan, it is a non-profit association that supports the children of
Peruvian Nikkei and other Spanish speakers to learn Japanese for school
and Spanish classes as well. It is located in Kanagawa. [dAsociacion
Japonesa Peruana. (s.f.). obtained from: Quiénes somos.

https://ajape.org/es/quienes-somos/que-es-ajape/]
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the age of nine months. However, by the time she enters
Japanese kindergarten and begins formal schooling in Japan, she
has not received sufficient input in Spanish for at least three
or four years. This results in an wunbalanced bilingual
proficiency, with Japanese proficiency surpassing that of
Spanish due to the absence of external input beyond familial

conversations and academic instruction.

Student A: (...) "In my house we speak Spanish. Yes, but
sometimes when I can't speak Spanish very
well, I go to speak soft (slow) Japanese and my
mom understands, that's why I'm speaking like
this, the two words.

Interviewer: Do you remember what it was like to go from
your home in Spanish to the kindergarden in
Japanese?

Student A: Yes, very young, because my mom and dad were
working hard, so when I was nine months old,
I entered and learned more Japanese, but at
home I speak Spanish. Sometimes 1 get

confused, don't 1?

b. Student B.

He was born in EI Salvador. He came to Japan when he was
2 years old and returned to El Salvador after the Kobe
earthquake. He lived and attended school in El Salvador until
he finished junior high school. He has continued his studies in
Japan since high school and is now pursuing university studies.
He speaks Japanese with his mother and Spanish with her father.

Both languages are spoken at home. Student B is a balanced
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bilingual. It is a process that was formed throughout his life
between El Salvador and Japan, because he was not balanced
bilingual when he came to Japan and had to start studying in
school in Japanese and learn kanji. He reports no problems
communicating with his family. But in Japan he communicates
less with his father because his father cannot help him in the
Japanese context. The father is unable to guide him with
Japanese education, information about universities to study, etc.

For these issues he receives support from his mother.

Student B: Mixed. It is something strange, because for
someone who knows how to speak Spanish and
Japanese, we know that there are (...) words
that cannot be translated, that is part of the
Japanese language or Spanish, we use both
languages to communicate. For me it is
difficult, because when I speak with someone
who can speak only Japanese, there are times
when I want to speak in Spanish, but I cannot.
Just like when I speak Spanish, there are times
when I feel like speaking Japanese to explain

some things.

Student B has received a significant amount of input in both
Spanish and Japanese at various points throughout his life. Both
Japanese and Spanish have been considered his heritage
languages. His Spanish has stagnated at the level of a student

about to enter high school.

Interviewer: You speak very well.
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Student B: Thank you very much. Yes, but I speak Spanish
occasionally, when I talk to my friends who live

in E1 Salvador.

7.2. Difficulties at school
7.2.1. Support at school
a. Student A.

Her Japanese language level was not good enough despite
studying in Japanese school from elementary to senior high
school. Since her parents had to work outside the home, she
went to kindergarten from the age of 9 months. She has not been
exposed enough to the Spanish language. What she learns at
school in Japanese she can't reinforce at home, and at school
she doesn't know what she doesn't understand or what she
doesn't know. It is difficult for her to ask questions, and she is
left with educational gaps. She also does not have the
confidence to do her homework or to talk about her personal
problems with her parents or teachers, leaving these problems

unresolved.

Student A: (...) Yes, I didn't talk to my Japanese teacher in
class. When they (classmates)don't understand
the Japanese (explanations)(the classmates)
were telling the teacher: “here, I don't

b

understand. So, look, teach me.” I couldn't say
that thing, because I didn't know where I don't
understand.

(...)

“Here I don't understand. This thing, everything,

I don't understand.”
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Interviewer: Was that already in elementary school, in
shogakko'?°?

Student A: No, everything. Even kéko'?’.

Student A was having trouble with homework:

She couldn't do homework at home either. She did not know
what to do and her parents could not help her. This should have

been monitored at school between teachers and parents.

Student A: That's why I wasn't doing shukudai’’®too, because
I didn't know which shukudai to do.
Interviewer: Right, right. In your shogakko the teachers
wrote the homework, the shukudai, on the
blackboard, and you had to write the homework
in your notebook?

Student A: Yes.

Interviewer: Did you have time to write it down?

Student A: Yes, I didn't know what I was doing, but I would

write.

b. Student B.

While living in El Salvador, Japanese was his heritage
language. He spoke it with his mother. But his dominant
language was Spanish. When he arrived in Japan he needed

Japanese language support. But he didn't go directly to a high

136 Primary School
137 High School

138 Homework
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school but to a free school. He had to intensively study English

and math to get into high school.

Interviewer: (...) How was the process of getting a koko and

being accepted into a koko? Was it public in the
area, was it private? You were studying Japanese
with your mother back in El Salvador and so it
was a little easier for you. How was the process
of getting into the koko?

(...)

Student B: I came to Japan. I went to free school for two or

Student B:

three months and then I entered the school

(...)
There are three subjects. Japanese, English and

mathematics.

7.2.2. Koko (High school)

a. Student A.

The information to enter the high school was hard to find.

She heard from another person that there was an international

high school where there are many foreigners and that they also

teach Spanish. She did not know how to choose high school and

could not ask her parents for help because they had not studied

in Japan. She had to ask many people for help to get good

guidance. She finally got help to apply to college in AJAPE.

Interviewer: Did you go to AJAPE?

Student A:

Yes.

Interviewer: Yes, because they can always help.

Student A: Yes, that's why they were helping me. AJAPE was
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helping me a lot because they were teaching me

how to apply for college.

b. Student B.

Since his mother is Japanese, they were able to find
information about the free school. They knew that he could
receive support there with Japanese language and high school
entrance requirements. He received support from his mother and
his basketball coach. Within the school he received support with
the Active School and with Japanese classes on Wednesdays as

well.

Interviewer: Did you have any support?

Student B: Support? Yes, actually, yes. (...)

(...)

Student B: The basketball coach was very supportive,
actually. He supported me a lot because, for him,
I was a good player, he always supported me a lot,
to be honest. (...)

Student B: Likewise, my mother was also very supportive.
She knew that I couldn't use a lot of Japanese
like normal Japanese people who have been here
in Japan all their lives. She always supported me
(...) I didn't have much of a problem, because my

mom was very supportive of that part.

Culture shock
Student B, as he came from El Salvador, experienced culture
shock. He struggled to comprehend his classmates' mentality

and found the basketball club classmates more approachable. He
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strongly disliked the separation between "senpai" and "kohai"

as he preferred to be friends with classmates of all ages.

7.2.3 University
7.2.3.1. Information on universities and entrance exams.
a. Student A.

There is a lack of information at school about types of
universities and types of entrance examinations for students
whose families are foreigners and do not know about
universities and about the university education entrance system
in Japan. She got help and guidance from AJAPE. Her parents
also could not help her because they do not know what

universities are in Japan nor can they find out.

b. Student B.
He received support from the school. They were prepared to
guide students like him. They also have agreements with some

universities.

Interviewer: How did you get into the university? How did
you know about the university? Did the school
help you with materials?

Student B: The university, there was a list of universities
that you could get scholarship. I was looking
around and that's when I found the University of
(...). I had enough points to get into that
university. That's when I got into the university

with (...) with a scholarship.
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7.2.3.2. Difficulty with the Japanese language within the
university.
a. Student A.
Despite having received academic education in Japanese
throughout her schooling, Japanese is not sufficient to cope
with studies within the university. What she learned in high

school was not enough.

Interviewer: How did you feel about the language? Do you
think the Japanese you learned, because you told
me, Japanese is not 100%, do you think the
Japanese you learned is enough to study a career
in Japanese? How do you feel?

Student A: I can't, I have to make an effort to study Japanese
here, right now too (at university), (...)- I was
born here, but I didn't study. At home I didn't
study Japanese at all, so for k0ko (...) is more
difficult for me, because sometimes I don't
understand the words. (...) in ko0ko she didn't
teach me anything, I wasn't learning anymore, I
couldn't force myself to learn Japanese. Here she
writes (...) quite a lot there.

(...)

Student A: (...) I have to write, but it's harder for me here
(at wuniversity). That's why my friends are
helping me right now. But there are exams for

that too.

The university that accepts students with this profile

should provide them with Japanese language support so that they
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can adjust to the level of the classes they are studying. They
must not be only placed in the 2L Japanese classes for exchange
students where they learn about Japanese culture, subject,
predicate, etc. It would be recommended to make them a bridge

to gain the pace of the other students.

7.2.3.3. Need for books in Spanish on their specialty in the
university library or some libraries in general. Lack
of translators in Chiba in the field of health.

a. Student A.

She would like to be able to find specialty nursing books
in Spanish in her university's library or in a public library. She
wants to be useful to her family and the Hispanic community in
general by helping them in the hospitals with the Spanish
language. But she herself does not know this vocabulary in
Spanish. Even if she has the specialty books in Spanish, they
are very difficult for her. She must first study in Japanese and
then read in Spanish to know what it is all about. It is a difficult

vocabulary for her in Spanish and she cannot read fast.

b. Student B.

He has no major difficulty with the Japanese language
within the university even though his classes are in Japanese.
He is not affected by the fact that his level of kanji knowledge
is not sufficient for his studies because he has the technology

to compensate for this deficiency.

8. Physical difference and nationality.
a. Student A.

As part of the consequences of not feeling confident in
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either language, she was unable to communicate her emotional

problems to either her teachers or her parents:

8.

a.

1.

Interviewer: Okay, that's interesting, didn't you ever feel
y g y

Student A:

that other classmates did something that made

you feel sad?

Yes, because I am darker colored, it's not like
Japanese. So they were telling me that: “You're
from where?”, they were telling me. Sometimes
they were telling me (...), because my mom 1is
white, my dad is black and I'm black, so, “Is she
your mom?”, he's telling me. Yeah, but she's my
mom, I know. Yes.

(...)

Interviewer: Did that make you feel sad?

Student A:

Yes.

Interviewer: Were you able to talk about that with your

Student A:

teacher or were you able to talk about that with
your family, your sisters?

No, nothing.

Interviewer: Did you hold it in your heart?

Student A:

Student A.

Student A:

Yes.

Discrimination

Yeah, I thought, "I was born here, but I can't do
like Japanese, I can't speak like Japanese. I was
told: "You were born here, but why can't you

33

study well? I had to say, I don't know”. And
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(...) I didn't talk to my mom and dad about school
problems at all. I said to them, "I'm fine," but I
felt very sad because I can't communicate with
my mom and dad, and I can't communicate with

the Japanese teacher, so that's why.

b. Student B.

El Salvador is a multicultural country. However, his Asian
physical difference was pointed out to him. Not as
discrimination, but in an affectionate way. At first he didn't
understand it that way and didn't like it. Then he got used to it.
He feels that in Japan people are quicker to take offense. But
none of this seems to have affected his self-respect or self-

esteem. Student B enjoyed good communication with his family.

Student B: Yes, that's true. In El Salvador it was like, they
would tell me---.

Interviewer: Chinese?

Student B: Yes, Chinese. Yes, they called me Chinese. By the
way, when I was in second or third grade, that is,
just going to El Salvador, I didn't like to be
called Chinese, because I took it as something
like, “I'm not Chinese.

(...)
Student B: It was a little bit offensive, but when I went to

'm

fifth, sixth, seventh grade, it was like, “Yes, I
Chinese” (...).
Student B: It was a way of expressing their affection. They

would say, “Chino, what's up?”.

(...)
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Student B: That's what I also like about EI Salvador, because
I feel that there is not much, I don't know,
meanness, but it's like everything is more direct
and I think I feel that there is more freedom of
expression. In Japan, it's like everything is taken

very offensively, it's very difficult.

9. Identity vs. Nationality
a. Student A.

It is very important for her to obtain Japanese nationality,
as a means to have the same rights and advantages as Japanese
people and to be able to live in peace. She wanted to stop being
discriminated against as a “foreigner,” despite having lived all
her life in Japan and having Japanese ancestry. However, since
Japan does not accept dual nationality, by becoming a Japanese
national, she has had to sacrifice part of her Peruvian family
history and identity, having to discard her nationality and her
middle name and surname. They are not accepted as Japanese,
but they are not allowed to be foreigners either. This kind of
“nonsense” creates confusion in the children and they become

insecure adults.

Interviewer: (...) at some point did you wish, “Oh, I wish I
was Japanese”?

Student A: Yes.

Interviewer: Or not?

Student A: Yes, to go to school (when I go to school), just
walking like that, but sometimes they tell me,
“You are foreigner, why are you there?”. They

say that to my face, so when he (they) says that
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to me I think I don't want to go to school anymore,
but I can't tell my mom because of those exams.
(...)

Student A: That's why I wanted to be born Japanese.

Interviewer: Japanese.

'm

Student A: Because | can defend myself. If it's Japanese, I
Japanese, I can say.

Interviewer: Sure.

Student A: That's why.

Interviewer: That happened, did you feel that also in

shogakko and koko?

Student A: No, not so much in kdko.

She has acquired Japanese citizenship largely as a measure

to be respected as a Japanese. She had to wait from elementary

school until the age of 19 to change her nationality and feel

she could now stand up for herself and be treated with

dignity like other Japanese, even though she was born and lived

in Japan all her life.

b. Student B.

He has not had any problems with discrimination.

Interviewer: There is always a person who comes to you and
says, "Where are you from? What are you? Are
you Japanese or Salvadoran or what? (...)

Student B: What would I say?

(...)
Student B: If you ask me, I would say that I am half Japanese

and half Salvadoran. Half and half.
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Interviewer: Half and half.
(...)
Interviewer: Doesn't the term “hafu” bother you?
Student B: Actually it doesn't bother me. Maybe for some

people, yeah, I don't know.

10. Need for Spanish lessons. Shortage of schools. Rejection.
a. Student A.

Student A had extracurricular Spanish classes one year
during elementary school. Then the school closed. Before
entering high school, she found a Spanish school for students
like her who could not communicate well with their parents in

Spanish.

Interviewer: What were those schools like?

Student A: Those schools, almost all (of us) the same age.
There was everybody there who speaks Japanese
pretty much and didn't speak Spanish.

(..0)

Student A: Like me, who can't communicate with his mom and

dad, that's why I was learning there. That's why

I was also studying.

Student A chose an international high school because there
were Spanish classes. She always wanted to learn Spanish to
communicate better with her parents, to learn to read and write.
Unfortunately, she was not allowed to join the Spanish class

because her parents were Peruvian.

Student A: (...) In kokd there were Spanish classes, but I
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couldn't go in there because (...) "Your mom and
dad are Peruvian and they speak Spanish."
Interviewer: They wouldn't let you in?
Student A: They wouldn't let me in.
(...)
Student A: I understand, and I can speak, but I won't write,
I can't read. I can't say the alphabet in Spanish,
that's why I wanted to enter, but "Your mom and

dad are Peruvian", so I couldn't.

b. Student B.

He finished elementary school in El Salvador and continued
his studies until he finished junior high school. He has a good
level of schooling in Spanish. Sometimes he speaks Spanish
with his father and with his friends in El Salvador. However,
he feels that he is at the same level as he was when he came to

Japan and that he has to develop it further.

Interviewer: Have you ever felt, in all the years you have
been here, that you are losing Spanish, that you
would like to have a class or a place where you
could study Spanish more, for example at the
university level?

Student B: Yes, I have wanted to improve my Spanish. Maybe
not to lose it, because sometimes | speak with my
dad, sometimes with my friends who live in EI
Salvador, but the problem is how to improve my
Spanish. I feel like I'm not improving, like I'm
at the same point I was when I came to Japan.

Interviewer: You haven't found anywhere?
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Student B: I haven't really--1 haven't really looked for much,
because I've been very busy in high school with

basketball. Because here in Japan they train a lot.

11. NEEDS OF THE STUDENTS AND THEIR PARENTS
a. Student A.
- To help them keep up their Spanish, because they need to be

able to communicate with their parents.

Student A: I think it would help, because I was born in Japan,
but I didn't speak Spanish. So, if they teach me
Spanish then I could communicate with my mom
and dad, because at that time I didn't speak
Spanish. I understand Spanish, but I didn't speak
Spanish, so I had no way to communicate. That's
why I wasn't communicating with them. With my
sisters I did communicate, but with them nothing.
I wasn't talking about school at all, almost
nothing.

That's why, if there is to teach me Spanish (...),
I think I can communicate with my mom and dad.

I think like that.

- Parents need to be given more materials in Spanish to be aware
of what their children are studying in school, if they have
homework, when the exams are and what they have to study for

each exam. Especially from Junior High School to High School.

Interviewer: What would you ask the government of Chiba so

that they (the parents) could be more involved in
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your education?

Student A: In shogakko 1 had the shorui'®® in Spanish, but
from chugakko, koko, there was no Spanish, the
papers were not with Spanish. That's why I didn't
know and I also couldn't speak Spanish. That's
why they didn't know what was I doing in school,
what was I studying. What are you doing in
school? You don't know. So if there is a Spanish
paper like that, the shorui, yes it is easier. She
(her mum) knows (would know) more about school
and she (would tell) tells me, “How was your
exam? How in school I was doing this lesson,”
she tells me, but there was not that for

communication.

b. Student B.

In the interview he mentioned that he needed places where
he could meet other young people like him, Hispanic-Japanese
or just Hispanic, to socialize, be with like-minded people and
keep his Spanish active. It had been a while since he had spoken
Spanish, so he was a little nervous during the interview and
asked if we would allow him to mix Japanese words. This
student is interested in participating in the KUIS Spanish for
heritage speakers’ class as a regular student even though he

belongs to a different university.

12. REQUESTS FOR THE CITY OF CHIBA

a. Student A.

139 Documents. In this case, school letters to parents.
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Interviewer: In that case, with everything we've talked about,
if you had the opportunity to talk to the Chiba
government, for example, what would you ask
them for?

Student A: I would ask that I want them to teach me Japanese
more softly (slowly). I have a paper, sometimes I
take the paper with me. If they translate Japanese
more smoothly, it would be easier for me, because
here they speak fast and if they speak fast I don't
understand-

Interviewer: 100%

Student A: -100% I don't understand. That's why, if they help
me, it's easier. If they help me with pictures to
write, like this. (...) so if they teach me it's easier
for me to live here and who teaches me Spanish to
communicate with my aunts and uncles and to help

at the hospital or at the municipality.

b. Student B.

Student B: I would have liked someone who could speak
Spanish, (...), the same language that I speak, I
would have been--

Interviewer: Like friends or like--?

Student B: Either as friends or as a teacher. I would have
liked to have someone who speaks Spanish at the
koko or at the university too. I feel like it would
have been very different.

Interviewer: A special class for Spanish speaking kids. Of
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course, (but) if you were just one, difficult.
Student B: Yes, because in the university there are Filipinos.
There's a lot of Filipinos, from Vietnam, they
have friends. They're like, four people get
together, they speak their language, they get
along. Who knows what they're talking about, but
they're having fun. I would have liked to have
people like that too, to be able to speak Spanish

with friends.

13. RECOMMENDATIONS

1.

It is recommended to consider the affective aspect of
heritage speakers. Their relationship to the maintenance
of the heritage language and the wunderstanding and

formation of their identity within Japan.

. Involve parents in the educational process of their

children. We recommend setting up committees in schools
to create a mnetwork of parents from the school or
volunteers who speak the same language, to put them in
contact with new Spanish speaking parents and help them
to orient themselves during the first few months of school.
This method is often used by international schools, which
receive students from many parts of the world and often
ask for support in this way to make it easier for both
parents and students to adapt to the school and to
communicate with teachers and administrative staff. It is
also advisable to provide parents with written information
about the school, the lessons, homework and exam
schedules in a language they understand so that they can

monitor their children's studies and support them at home
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with authority and knowledge. It is very important for
parents to be able to monitor their children's studies and
ask them: "Have you studied for tomorrow's exam? Look,
this is the exam syllabus".

. Promote the development of a balanced bilingualism of
Japanese and Spanish. Take into account the affective
aspects, the importance of keeping parents informed and
active in the education of their children. In this way,
children can reflect themselves in the Japanese mirror as
well as in the mirror of their heritage roots. Think about
incorporating too only Japanese families that would be
interested in their children developing a Dbalanced
bilingualism Spanish-Japanese

. Provide effective support. Provide support to teachers on
the characteristics and profiles of the Spanish speaking
and Spanish heritage students in Japan. It is important that
the teachers understand and recognize their different
linguistic and emotional needs so that they can effectively
support them in learning Japanese. The Japanese language
needs and proficiency of the Spanish heritage speakers
born in Japan and those born outside Japan who belong to
the immigrant group are different. They should not be
taught to all equally using the same strategy.

. Organize (in)formative talks or workshops for teachers. It
is important for them to understand how to differentiate,
without classifying or stereotyping, the types of Spanish
heritage speakers and their needs: immigrant or Japan
born, and to take into account the characteristics of each
generation. For example, student A could not enter the

Spanish class at the international high school because she
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had Hispanic roots, without considering that she still
needed to study grammar and vocabulary and practice
conversation.

Universities accepting heritage language students should
have a Japanese language support system. There are
universities that offer it, but it is basically to improve
their Japanese language level. It is also needed to be
considered to help them with the Japanese lessons that
help them keep up with their major class level and also
career-specific Japanese. Especially in the early years. In
this case, we highlight that this kind of help should be
offered to students like Student A, studying nursery, and
who is making a great effort to study this profession. Even
though she has a better command of Japanese than Spanish
and has been assessed as suitable for university study, she
still needs support with the Japanese language in her
major.

Provide Spanish language support opportunities for
heritage students with careers in health, law, etc., so that
they can be trained simultaneously in both languages. This
will benefit Japanese society too.

Create spaces and opportunities for interaction between
heritage speakers from different universities. For
example, connect them with other heritage Spanish
speakers from other universities. We recommend
connecting them with the Spanish for heritage speakers’
class at Kanda University of International Studies. Set up
a router with the universities so that an inter-university
agreement can be done and they can study together and

also receive university credits.
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9. Avoid assimilation of immigrant and mix root students.

Advocate for two-ways integration.
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